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Abstract

One of the essential orders in today’s organizations, are
knowledge management. Acquiring tacit knowledge
of experts in the organization and transforming it into
explicit knowledge with more possibility and simplicity
for sharing compared to its original implicit form, is
amongst the most important processes in knowledge
management. In this paper, a practice on improvement
of Tehran’s Jalalich water treatment plant regarding the
filter nozzles is authored. It can be a useful paper to
those in management and operation of water treatment
plants.
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